Here is the full Close Protection qualification, with all of the qualification units described and the
required knowledge of the units, along with the assessment/examination details. This is the latest
(17" March 2010) course availableintheUKf or a “Li cense to Pract.i
Authority (SIA).

The definition of Close Protection
The definition of the purpose of close protection, as confirmed by the close protection industry, is:

The achievement of City & Guilds Level(289202) Certificate in Close Protectiorill provide
assurance that an individual has the essential knowledge required to do their job effectively. It will
be used to confirm the knowledge and understanding of existing employees enabling employers to
carry out top up training where necessary.

The Level 3 Certificate in Close Protection meets part of the criteria required to gain an SIA
Licence to Practise. The criteria required for achieving an SIA Licence are:
e Confirmation of candidates’ identity
e A Criminal records check
e Ensuring an applicant has successfully completed relevant training and holds a
recognised qualification for that training.
e A current First Aid Certificate
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Working as a Close Protection Operative
Unit aim

This unit covers the practical skills and underpinning knowledge required for a close protection
operative working within close protection environment.

The skills developed by the learner include: threats and risk assessment, surveillance, operational
planning, teamwork, reconnaissance, foot drills, journey management, searches, venue security,
communication and conflict management.

Learning outcomes
There are fourteen learning outcomes in this unit. The candidate will:
e Understand the legislation that is relevant to people working in the close protection industry
e Understand the roles and responsibilities of the Close Protection Operative
e Know the importance of threat assessment and risk management
e Know surveillance techniques
e Understand venue security operations
e Know how to design and demonstrate operational planning
e Know the importance of interpersonal skills
e Know the importance of teamwork
e Know the importance of reconnaissance
e Know how to conduct close protection foot drills
e Know the importance of planning and selecting routes
e Know vehicle movement tactics and operations
e Know the search techniques and procedures for close protection operations
e Know how to apply conflict management techniques while providing close protection

Guided learning hours
It is recommended that 140 hours should be allocated for this unit. This may be on a full-time or
part-time basis.

Details of the relationship between the unit and relevant national occupational standards

This wunit provides full coverage of the Security
Qualification specification f e¢etstGdSid eqirelentot ect i or
to contribute to a licence-linked qualification. Licence to Practise in the Private Security Sector

(1892-01/02) 63
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Endorsement of the unit by a sector or other appropriate body

This unit is endorsed by Skills for Security.

Key Skills

This unit may help candidates to gain confidence in, and possibly generate portfolio evidence for the
following Key Skills:

* Application of Number

* Communication

¢ Information and Communication Technology

* Improving Own Learning and Performance

* Problem Solving

* Working with Others

Assessment

This unit will be assessed by:

* Practical skills assessments, NSC believes that multiple practical assessments will produce greater
results and a higher level of training experience for the candidate.

* Multiple choice examination, taken at the end of the course to assess your under pinning
knowledge on all you have learnt.
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Unit 008 Working as a Close Protection Operative
Outcome 1 Understand the legislation that is relevant to people working in the close protection
industry

Assessment criteria

The learner can:

1.1 Identify the differences between civil, common and criminal law

1.2 State the main aims of the Private Security Industry Act

1.3 Identify the main functions of the Security Industry Authority and other key bodies within
the private security industry

1.4 Identify aspects of human rights legislation that are relevant to the private security industry
1.5 State the data protection principles outlined in data protection legislation

1.6 Describe types of discrimination that can occur in the workplace

1.7 Identify how equal opportunities legislation applies in the workplace

Range
1.3 Key bodies:
ACPO, Home Office, Skills for Security
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1.6 Discrimination:

The Equalities Act 2006
1.7 Equal opportunities:
The Equalities Act 2006

Current legislation
Employment law, National laws, Human Rights Act, Data Protection Act, The Disability
Discrimination Act

Legal framework
Disclosure, insurance, codes of ethics, medical ethics, moral and ethical conduct, licensing
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Unit 008 Working as a Close Protection Operative

Outcome 2 Understand the roles and responsibilities of the
Close Protection operative

Assessment criteria

The learner can:

2.1 Explain the purpose of close protection

2.2 Describe the attributes required of a close protection operative

2.3 Explain the different roles and responsibilities within a close protection team

2.4 Explain the difference between a client and a principal

2.5 ldentify the different types of principal in the close protection environment

2.6 Explain the importance of personal security within a close protection environment
2.7 Explain the need for situational awareness within different working environments
2.8 Explain the need for close protection training and continuous professional development
(CPD)

Range

2.1 Purpose:

protect: principal, family, lifestyle, business, image

2.2 Attributes

honesty, integrity, intelligent, discreet, excellent communicator, calm, modest

2.3 Roles:

Team Leader, CPO, PPO, Security Advance Party, Driver, Medic, Support Team, RST, PES
2.7 Situational:

urban, rural, time of day, weather, current affairs, lone working

Current legislation
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Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Confidential information
Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 3 Know the importance of threat assessment and risk
management
Assessment criteria

The learner can:

3.1 Carry out a threat and risk assessment

3.2 Explain the purpose of threat and risk assessments

3.3 Describe threat and risk assessment techniques

3.4 Explain the main threats to a principal within the close protection environment

3.5 Describe how threat assessment and risk management can vary when a principal is arriving
at or leaving a destination

3.6 Explain the importance of dynamic assessment, response and contingency plans

3.7 Describe the threat categories

3.8 Explain how Close Protection Operatives within the UK gather operational intelligence

Range

3.2 Threat and risk:

people, venues, environment

3.3 Techniques:

threat profiling

3.4 Threats:

unwanted attention, unintentional injury, intentional injury or attack
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3.7 Threat categories:

low, medium, high

Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT
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Confidential information
Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 4 Know surveillance techniques

Assessment criteria

The learner can:

4.1 Demonstrate surveillance techniques

4.2 Describe the types of people or organisations who might be carrying out surveillance on
your principal

4.3 Describe surveillance techniques

4.4 Identify equipment used to assist in surveillance

4.5 Explain the limitations and capabilities of a range of equipment used to assist in surveillance
Range

4.2 People or organisations:

known criminals, media, stalkers, fixated persons, groups (e.g. protest groups)

4.3 Techniques:

covert, overt, foot, mobile, static, urban, rural

4.4 Equipment:

radios, mobiles, static CCTV, camcorder, optical support, listening devices, tracking devices
Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
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Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Confidential information
Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 5 Understand venue security operations

Assessment criteria

The learner can:

5.1 Produce a plan for venue security

5.2 Identify venue related security operations

5.3 Explain the importance of liaison with venue security

5.4 |dentify factors that influence operational plans at various venues

5.5 Explain the use of communication equipment and other technology used in venue-based
close protection operations

5.6 Describe contingencies used in venue-based close protection operations

5.7 Describe countermeasures used in venue-based close protection operations
Range

5.2 Operations:

Venue type access, embus, debus, in-house security, emergency procedures

5.3 Liaison:

hosts, staff, others

5.4 Factors:

emergency services, evacuation drills, safe rooms, car parking, embus, debus, venue
security arrangements, size

5.6 Contingencies:

alarms, emergency procedures, local protocols

5.7 Countermeasures:

patrolling, CCTV, SAP, access control
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Current legislation
Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers

Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT
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Statutory regulatory bodies

Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)

Confidential information

Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 6 Know how to desigh and demonstrate operational

planning

Assessment criteria

The learner can:

6.1 Design and implement an operational plan

6.2 Conduct a team briefing

6.3 Explain the purpose of operational planning

6.4 Explain how threat and risk assessments affect operational planning
6.5 Explain the importance of briefing and de-briefing

6.6 Explain the importance of time and resource management

6.7 ldentify agencies that may need to be contacted in the course of operational planning

Range

6.1 Operational plan

working alone, working as part of a team
6.5 Briefing and de-briefing
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principal, team, others

6.7 Agencies

statutory, non-statutory

Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Statutory regulatory bodies

Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)

Confidential information

Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 7 Know the importance of interpersonal skills

Assessment criteria

The learner can:

7.1 Demonstrate effective negotiation skills

7.2 Describe the interpersonal skills that are required of a Close Protection Operative

7.3 Explain the importance of effective communication within the close protection environment
7.4 Explain the need for clear decision making and direction

7.5 Explain the importance of etiquette and protocol when dealing with principals

Range

7.2 Interpersonal skills:

proactive, assertive, listening skills, confidentiality, negotiation skills, problem solving skills
Current legislation
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Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The

Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Statutory regulatory bodies

Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)

Confidential information
Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 8 Know the importance of teamwork

Assessment criteria

The learner can:

8.1 Demonstrate team working skills

8.2 Describe the attributes of an effective close protection team

8.3 Explain the importance of personal and team preparation

8.4 State why Standard Operating Procedures (SOPs) are important for effective teamwork
Range

8.3 Preparation:

individual, team

Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework
Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
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codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes

of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Statutory regulatory bodies

Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)

Confidential information
Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information

74 Licence to Practise in the Private Security Sector (1892-01/02)

Unit 008 Working as a Close Protection Operative

Outcome 9 Know the importance of reconnaissance

Assessment criteria

The learner can:

9.1 Conduct a reconnaissance

9.2 Explain the purpose of reconnaissance

9.3 Describe factors to be considered when conducting a reconnaissance

9.4 Describe the role of the Security Advance Party (SAP)

9.5 Explain the difference between covert and overt reconnaissance

Range

9.3 Factors:

different terrains, location type

Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Statutory regulatory bodies
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Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)

Confidential information

Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 10 Know how to conduct close protection foot drills
Assessment criteria

The learner can:

10.1 Demonstrate close protection foot formations

10.2 Demonstrate body protection of a principal

10.3 Demonstrate foot evacuation of a principal

10.4 Describe the individual roles within a close protection team on foot
10.5 Describe the responsibilities of a close protection operative on foot
10.6 Explain the need to adopt a flexible approach on foot

10.7 Identify the range of communication used on foot

Range

10.4 Roles:

team leader, other positions in formations, roles

10.7 Communication:

oral, non-verbal

Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases. and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Statutory regulatory bodies

Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)
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Confidential information

Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 11 Know the importance of planning and selecting

routes

Assessment criteria

The learner can:

11.1 Interpret information from maps

11.2 Produce primary and secondary route plans

11.3 Explain the need for route selection and contingency planning

11.4 Explain the factors that need to be considered when carrying out route selection

11.5 Describe the range of technological tools used in route planning

Range

11.4 Factors:

threat, timings, route plan, distance, traffic state, road state, published information, means
of transport, emergency response

11.5 Technological tools:

sat nav, OS Maps, GPS, compass, mobiles, radios, internet, radio

Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Statutory regulatory bodies

Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)

Confidential information

Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative
Outcome 12 Know vehicle movement tactics and operations

Assessment criteria

The learner can:

12.1 Carry out embus and debus drills

12.2 Carry out convoy drills

12.3 Carry out anti ambush drills

12.4 Carry out a basic evacuation procedure with a vehicle

12.5 Explain the safety and security checks to be taken to ensure vehicle security before, during
and after journeys

12.6 Describe the factors involved in choosing a vehicle

12.7 Explain the need for alternative transport plans

12.8 Explain protocol for vehicle use

12.9 Explain how road traffic legislation affects the use of vehicles by close protection
operatives

12.10 Describe the variety of vehicle and driving arrangements which impact on the role of the
close protection operative and team

Range

12.5 Vehicle security:

secure parking, sterile environment, road worthy, location, RST, CCTV, initial and pre op
searches, first aid equipment

12.6 Factors:

threat, target, terrain, location, vehicle type, numbers on team

12.9 Legislation:

The Road Traffic Act 1988, The Road Traffic Act 1991.

12.10 Vehicle and driving arrangements:

chauffeurs, self-drive, people accompanying the principal, solo CPO, vehicle type, locations
accessed

Current legislation

Employment law, National laws, Commaon bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act
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Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
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insurance contributions, PAYE, VAT

Statutory regulatory bodies

Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)

Confidential information

Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to

their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 13 Know the search techniques and procedures for

close protection operations

Assessment criteria

The learner can:

13.1 Demonstrate search techniques

13.2 Explain the procedures for searching and the implications under UK legislation

13.3 Explain the legal and access implications if someone refuses to be searched at a point of
entry

13.4 Explain the importance of post search security

13.5 Describe the technology and support available to assist in a search

13.6 Describe how to deal with unauthorised/ dangerous objects and apply emergency
procedures.

Range

13.1 Search techniques:

buildings, vehicles, people, public venues

13.5 Technology and support:

wands, scanners, X-ray, thermal, Infra Red (IR), torches, specialist search teams, dog, team
members, search mirrors

Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes
of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT

Statutory regulatory bodies
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Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)
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Confidential information

Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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Unit 008 Working as a Close Protection Operative

Outcome 14 Know how to apply conflict management

techniques while providing close protection

Assessment criteria

The learner can:

14.1 Demonstrate techniques used to avoid and defuse conflict situations

14.2 Describe potential conflict situations that could arise in the close protection context
14.3 Describe the different levels of threat in potential and actual conflict situations

14.4 Describe human responses to emotional and threatening situations

14.5 Identify common triggers and inhibitors

14.6 Explain the basic elements of communication

14.7 Explain the importance of non-verbal communication in conflict situations

14.8 Explain the importance of adopting an appropriate initial response in a conflict situation
14.9 Describe the attitude/behaviour cycle and how to prevent escalation of conflict

Range

14.2 Conflict situations:

life threatening, non-life threatening, not directly related to the principal, foreseeable,
nonforeseeable

14.4 Human responses:

fight & flight, emotional, rational, types of behaviour (e.g. passive, aggressive & assertive)
14.5 Triggers & inhibitors:

conditions and behaviours, role play

14.6 Communication:

verbal, non verbal, eye contact, body language etc

Current legislation

Employment law, National laws, Common bye-laws, Case law, Human Rights Act, Employers
Liability, Social Services Act, The Fire Precautions Act, Trade Description Act, The Sale and Supply of
Goods Act, VAT Act, Reporting Injuries, Diseases and Dangerous Occurrences (RIDDOR), The
Disability Discrimination Act, Sex Offenders Act

Legal framework

Disclosure, insurance, treatment of minors, treatment of those with special needs or disabilities,
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codes of ethics, medical ethics, moral and ethical conduct, licensing, voluntary registration, codes

of conduct, consent, taxation responsibilities, business records, local authority licensing, National
laws, local bye laws, record keeping, taxable expenses, personal pensions, tax returns, national
insurance contributions, PAYE, VAT
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Statutory regulatory bodies

Criminal Records Bureau (CRB), General Osteopathy Council (GOsC), General Chiropractic Council
(GCC), General Medical Council (GMC), Health Professions Council (HPC), Nursing and Midwifery
Council (NMC)

Confidential information

Data Protection Act, confidentiality, other staff, making and storing case notes, patient access to
their own notes, disclosure of confidential information
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